


INTRODUCTION

Non-compliant building products have been a concern for industry bodies for many years.  However, in more recent times “non-genuine and 
non-tested building materials” creeping into building sites have risen dramatically. This has prompted industry leaders to call for a greater 
focus on compliance and enforcement [1]. 

Unfortunately, many buyers source their materials from suppliers – both locally and from overseas – with seemingly lower upfront costs, 
but they do not always meet the compliance requirements for the Australian market. Whether manufactured in Australia or elsewhere, the 
reasons for non-compliance can be boiled down into two categories:

1.  Ignorance – some manufacturers do not understand the regulations or are not aware of their obligations to comply
2. Arrogance – some deliberately ignore compliance codes to save on costs 

Many in the industry support the compliance measures and believe in their enforcement. But keeping track with the constantly evolving 
number of codes and requirements can become a challenge, and it is possible to miss a vital part of the process. 
 
To further complicate the issue for the window industry, there is the “non-policing of compliance” [2]. This leads to reputable manufacturers, 
who do follow the rules, losing out to cheaper non-compliant manufacturers. And then there are manufacturers who aim only for the basic 
level of compliance, meaning that their windows and doors can only be used in certain areas. Here, an unwitting buyer can also fall into non-
compliance, even with the aim of following the rules. 
 
The important thing to keep in mind is that, while the initial price point gives immediate cost savings, the risks due to non-compliance, in 
the long run, can cost even more. From damage caused from leaking windows, to losing hard-earned reputations, and even to potential life-
threatening situations, non-compliance is not a risk worth taking.

“While the initial price point gives immediate cost savings, 
the risks due to non-compliance, in the long run, can cost 

even more...”
According to industry expert, Gary Smith [5], there are a few “must-dos” for anyone working 
with windows and doors: 
 
1. Know the correct wind loads for the site and construction type 
2. Select windows that meet the site requirements 
3. Remember thermal comfort requirements 
4. Select windows that meet energy values 
5. Know the Bushfire Attack Level (BAL) assigned 
6. Select materials that meet all requirements 
7. Windows should meet BCA provisions 
8. Have verification/validation documents for windows and doors on file

KEY POINTS TO REMEMBER

For over 15 years, Wintec Systems has developed their range of windows and doors, with 
clever design and a commitment to research and development. Wintec pride themselves 
in meeting all Australian building compliance codes, and is a member of the AWA, HIA 
GreenSmart, HIA and WERS. The in-house NATA accredited test laboratory has crafted 
products capable for use in all weather conditions - from a residential home in the suburbs 
to high-rise buildings in cyclonic areas. 
 
Their “Specify Wintec” calculator specifies their products for all projects, all regions, and all 
Climate Zones. This means that your project will be correctly specified, technically specified, 
and for the correct region.

“Quality, integrity, service” - these are the core values of Wintec Systems. No matter where 
in Australia a project is located, Wintec can be trusted to meet the highest standards.

YOUR COMPLIANCE EXPERT
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ARMING YOURSELF WITH KNOWLEDGE

According to the Australian Window Association (AWA), manufacturers are “required to 
produce windows and doors that meet mandatory minimum specifications under Australian 
Standard AS2047, including AS1288”. Windows sold into the Australian market must have 
the performance backed by test results from the AWA independent third-party NATA 
accreditation scheme or NATA internationally recognised test laboratory. And manufacturers 
must provide evidence of compliance, and that the compliance is verifiable (e.g. certification) 
[3]. 
 
The AWA has noted that, “[e]nergy efficiency provisions state that external glazing 
performance data must be determined in accordance with the guidelines of the AFRC 
(Australian Fenestration Rating Council)” [4]. And within these guidelines, the AWA’s 
independent Window Energy Ratings Scheme (WERS) has broken down the different Climate 
Zones for different parts of the country:

•  Climate Zones 1,2&3 (Darwin, Brisbane, Northern Australia) 
•  Climate Zones 4&5 (Sydney, Perth, Adelaide) 
•  Climate Zones 6,7 & 8 (Melbourne, Canberra, Hobart, Thredbo) 
 
Meeting all of these requirements in a country with extremes of weather is challenging, 
which is why the AS2047 has different performance levels. It is important to work with 
a quality supplier who know the ‘ins and outs’ of these codes and can meet all of these 
performance levels.




